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WARRANTY INFORMATION

BASIC MANUFACTURER’S LIMITED WARRANTY:
Products sold and/or manufactured by Netafim Irrigation, Inc. (Netafim USA) are warranted to be free from original 
defects in material and workmanship for a period of one (1) year from the date of delivery.

LIMITED WARRANTY FOR EMITTERS:
Netafim on-line emitters are warranted to be free from original defects in materials and workmanship for a period of 
five (5) years from the date of shipment from Netafim.

LIMITED WARRANTY FOR DRIPLINES:
Netafim warrants any polyethylene tubing and driplines (Techline® HCVXR, HCVXR-RW, HCVXR-RWP, CV, DL, RW, 
RWP and EZ) sold to be free from original defects in materials and workmanship for a period of seven (7) years and 
ten (10) years for environmental stress cracking - from the date of original delivery.

LIMITED LIFETIME EXTENDED WARRANTY FOR TECHFILTERS®:
Every Netafim Techfilter carries a 2-Years-to-Lifetime Warranty. Proper use and timely replacement of the cartridge 
will keep the Lifetime Extended Warranty in force.

LIMITED WARRANTY FOR FILTERS:
Manual disc filters are warranted to be free from original defects in materials and workmanship for a period of one 
(1) year.  Automatic disc filters are warranted to be free from original defects in materials and workmanship for 
a period of five (5) years. This warranty specifically excludes gaskets, diaphragms, seals and o-rings, which are 
subject to the basic one (1) year warranty.

LIMITED WARRANTY FOR VALVES, WATER METERS AND HYDROMETERS:
 Valve, Water Meter and Hydrometer bodies are warranted to be free from original defects in materials and work-
manship for a period of five (5) years. Water Meter and Hydrometer metering components (register and metering 
assembly) are warranted for three (3) years. Valve and Hydrometer diaphragms are warranted for two (2) years. This 
warranty specifically excludes pilots, pilot accessories, relays, solenoids, solenoid component/fittings, which are 
subject to the basic  one (1) year warranty.
Octave Water Meters are warranted to be free from original defects in materials and workmanship for a period up to 
five (5) years. If the meter encounters a problem, Netafim USA will choose to cover the cost of repair or replacement 
based on a five (5) year pro-rated schedule as follows:
 Year 0 through 2: 100% Year 2 through 3: 75%
 Year 3 through 4: 50% Year 4 through 5: 25%
All Octave Water Meters must be installed with a Netafim branded Combination Air/Vacuum or Continuous Acting Air 
Vents to qualify for the five (5) year pro-rated product warranty.  

LIMITED WARRANTY FOR ROOT INTRUSION:
 Netafim warrants Techline® HCVXR to be free of emitter plugging due to root intrusion for a period of fifteen (15) 
years from the date of original delivery. 
Techline® HCVXR that has the additional protection of being part of a complete Netafim system made up of Netafim 
valves, filters, pressure regulators and fittings will be replaced at no cost if emitter plugging due to root intrusion 
occurs during the warranty period. 
 Year 0 through 15: 100%
Techline® HCVXR that is not part of a complete Netafim system will qualify for the special fifteen (15) year extended 
warranty, however the applicable buyer’s remedy from date of purchase shall be limited to and pro-rated as follows:
 Year 0 through 7: 100% 
 Year 8 through 11: 50% 
 Year 12 through 15: 25%
Warranty Conditions:
• Roots must be entering through emitter to qualify.
• Roots must be reducing flow below ISO 9261 low flow target tolerances to qualify.


