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Open Position: Customer Success Super Hero - East Region  

If you: 

A) Have a passion for customer success when it comes to Precision Irrigation and Drip 
Irrigation Technologies. 

B) Have 15+ years of experience and consider yourself a black-belt expert in all aspects of 
Drip Irrigation. 

C) Want to be a part of a culture that nurtures innovation, customer experience and 
leadership. 

You might be the right candidate! 

Why Netafim? 

If you did some homework, you might already know that Netafim invented drip irrigation in 1965. 
That was a remarkable achievement. If that’s not enough of a reason to want to join Netafim, we 
continue to be the largest irrigation company in the world, and the greatest innovator in the 
industry. Nobody else in the industry launches as many new products, solutions, and programs 
on a yearly basis than Netafim. We are passionate about Sustainable Farming and we are 
dead-serious about making the world a better place by introducing the most groundbreaking 
solutions and working to resolve global issues of water, land and food scarcity. If this is not 
convincing enough to join us, keep reading! 

What exactly are you going to be doing in this position? 

Long story short, this position is in charge of three main things: 

A. Be able to resolve any technical issue, for any dealer partner or grower, whether they 
are beginners or experts, and ensure their project is successful. 

B. Identify these issues and try to convert them into opportunities: what else can Netafim 
adopt as a corrective action, or develop (new products) or sell (existing products) so our 
customer won’t have the same issue again? You are our eyes and ears on the ground, 
you will be collaborating on this area with a lot of like-minded passionate people. 

C. Explore what kind of training (virtual and in person) could help educate our customers on 
the matters you are discovering in the field and that represent technical challenges to 
our customers. 

OK, that wasn’t short. But hopefully it excites you! 

Work hours are flexible as the job will require travel and a “commando-unit” mentality. 
Compensation depends on experience. Netafim has an excellent benefit package too! As part of 
being a global company, you will have exposure to an amazing global organization. You will be 
able to learn any language on the planet! Convinced? Keep going! 

 



 

 

 
www.netafimusa.com 

Location, Location, Location 

If you are located in any agricultural region east of the Rockies, please consider us! 

Let’s review one more time: 

 Technical guru – check 
 15+ years with drip technologies – check 
 Want to be part of “Grow more with less” – check 
 Want to help growers succeed – check  

If you checked all the boxes, this might be the opportunity you were waiting for!  

How to apply? 

Email: US.HR@netafim.com; include a cover letter and your resume. References help to! 
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